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BOND WARRANTY 

 
Base King, LLC warrants that the EnviroSTIX Applied Acrylic Adhesive for Resilient Flooring is 
manufactured to exacting standards. We warrant all of our poly acrylic dispersion adhesive tapes to their 
intended end use, providing they are applied and used according to the manufacturer’s directions. This includes 
usage under proper jobsite/construction conditions outlined in the product data/specification sheets. Specifically, 
we warrant that Base King’s EnviroSTIX is an excellent adhesive for bonding most resilient applications (sheet, 
plank, tiles, etc…) made from or of PVC, PVC-free, VCT, Rubber and many other quality materials to any 
properly prepared flooring substrate. Base King, LLC hereby warrants for a period of ten (10) years from date of 
installation that its EnviroSTIX Adhesive System will not have adhesive bond failure. 
 
Should the adhesive prove defective, Base King, LLC will reimburse, at cost, any damaged material and will 
reimburse the user for any reasonable labor cost involved. This warranty applies to installations made after 
January 1, 2009 for new floor covering. The use of seconds, or trial runs will void this warranty. Copies of 
purchase invoices for floor covering with date purchased, pricing, name and style of materials, and factory 
run/lot numbers should be retained by purchaser for future reference and warranty claim verification. 
 
Provisions: 

1) Substrate to be prepared following all floor covering, and adhesive manufacturer’s floor preparation 
procedures and standards. 

2) Directions provided with materials are to be strictly followed. 
3) Installations shall be done in a professional manner by qualified installation technicians/mechanics. 
4) Claims should be submitted to the adhesive distributor in written form, giving the date, location and size 

of the installation. This should include names and phone numbers of all parties involved in the claim. 
 
 
Exclusion: This warranty is non transferable. This warranty does not cover bond failure caused by abnormal use, nor failure 
caused by cleaning chemicals or procedures that are not approved by the manufacturers of the floor covering and/or 
adhesive. Neither does this warranty cover staining of sheet goods (including vinyl tiles and planks) caused by U.V. light, 
excess heat, rubber mats, deck stains, asphalt driveway sealers, moisture, or mildew staining caused by floor patching 
compounds. Nor does this warranty cover failure due to circumstances beyond Base King, LLC’s control, which includes but 
are not limited to moisture in substrates in excess of that indicated in Base King, LLC’s installation recommendations, 
damage caused by flooding, storms, natural disasters, broken pipes, defective substrates, or defective floor coverings. We 
exclude incidental, or consequential damages under this warranty. Some states do not allow these exclusions, so the 

above limitations may not apply to you. To qualify for the warranty, the job number (or run number) of when adhesive was 
applied must be supplied to Base King, LLC, and the installation in question must be inspected by both supplier and Base 
King, LLC. 
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